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Submitting a .
requisition =t “It's time to rethink the way we

is now easier ) > compose enterprise business
than ever. < b & )
systems. It's time to supercharge
ERP! We're bringing the power of
the ServiceNow Platform to core
business processes that haven't

... Automated Workflows ' i '_ \ seen innovation for too long.
and Collaborative Teams

At ServiceNow, we create
phenomenal experiences.

We'll help you transform those
ERP-centric processes that

you rely on, so your teams have
the experience they deserve!
They'll be able to make better
decisions and make them faster
than ever before.”

My invoices get -3 /
paid on time - \ 28 accurate

and tracked to r A shipping and serVIcenow.com/fsc —Bill McDermott

our specific 3 [ g O delivery Chairman and CEO, ServiceNow

requirements. ' R information.

| don't even touch . ' Legal, finance, and risk teams
ordinary invoices _ can do their work in parallel so |

now, but focus on ; " can onboard suppliers faster. \ uv servicenow@

the complicated ( > And ESG reviews become a part
ones. No more of our regular process.
backlogs. '
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most pressing operational hurdles?

Too often these processes were implemented
a decade or more ago — even as the business
changed, or new systems and data sources
were added. Worse, it forces employees to
wade from one system to the next, searching
for ways to accomplish their work. The result is
frustrated employees, sub-optimal decisions,
and higher costs.
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Disconnected Systems
and Manual Processes

Controlling Spend
and Managing Costs

Talent Constraints
and Scaling with
Less Resources




_ Finance and Supply Chain teams ' . ~ Finance and Supply Chain Workﬂdws
are burdened by manual technology landscapes create a single automation layer experience

_____________
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Contract Y = Invoice

Finance and Supply Chain is a team sport,

and these teams are underserved today.
ServiceNow is applying workflow automation to
finance and supply chain, because it is one of
the largest sources of unproductive, manual
work — stressing out your teams and leading to
suboptimal outcomes, like slower cash cycles,
late payments and high employee churn.

Today, most finance, procurement, and supply - ServiceNow unifies your people, process, and They focus on getting their work done and im'proving
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Legal & Contract Partner Systems

chain departments rely on a sea of ERP and technology into an intelligent, automated workflow results, like purchase request to purchase order
narrow point solutions, but nothing forms a ; to solve specific processes, like source-to-pay. cycle times, taking advantage of early payment
seamless experience to help automate the way Our platform calls data, triggers transactions, discounts, or changing purchasing from a process
work actually gets done. In its place are emaiils, and orchestrates work so your employees don't employees used to avoid — to one they enjoy.
spreadsheet, phones call, and chats. have to bother knowing which systems to jump in Best of all, this future is yours in 15 weeks (average

1.75"

and out of. deployment time).
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Sourcing and Procurement Operations

SerViCen-DW Al Favorites  History Warkspaces Procurement Workspace v @ O

Procurement Workspace

Ouick actions

| Procurovant dasalicand B3 Suppior drectery B Krowddao artichs % Opeon Erployos Contor T Opon ShepgingHub
Your work

Todos &

Open tasks CTRTSKICO0008 (5604 clays awircke FITSKO0000S 15 57 cys nvorcn FINTSKDOOOO0T {5 596 days cuerdss FINTSHIO00005 ) 590 daws evordue

Contract Review Budget Review Budget Review Budget Review

Shart descrigtion Short deseription Short description Shaort chescrigtion:
| ; Roeviews Cortracts dor this Purthase Review budget detais for purchass moubition Resvieww budget cletais for purchass maukitinn Reeview gt detas for purchase requisiion
Cpened Mo 14 Operved Mar 14 Opened bar 14 Opened Mar 14

Open reviews © Fitter by work type: | Purchase Requisition Sourcing Request Megotiation Event Case

Meeds final review

New $5,000.00 purchase from BH Photo
soamer  Last upchated

Prioity il
Lo
pened Oct 13

Mew te review

PCOODOO0E PCOQOOOCT PCOO0000A RCODO1004

Corporate Card Requast Send an MDA for signature to supplier

Prioeity  Bus o Lt upeatod cewrer  Lat updatd
Low ey Low S Prionity  Businessowner  Lastupdated Priority Business owner  Last wpchated
Opened Jul 12 Opered Jul 12 Lo <ol L it

e bl 12

Distribution of your work Recently updated records (5

Last rofrudhid just news.

Dramatically improve spend under management
by providing a user experience employees actually want to use.

Estimated ROI with a globall
supplier workflow platform

AEROSPACE COMPANY 2
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More and more companies
are entrusting their core
back-office processes to

Companies in every

industry and from

all around the globe,

including some of ,
the world's largest, HAWAJTIAN

are turning to STt One engagement

Finance and Supply experience
Chain Workflows . : From dozens of legacy systems

from ServiceNow. __' : FOOD & BEVERAGE COMPANY

$1B

Estimated savings on procurement
spend cost by 2025
APPAREL COMPANY

33 Dropbox

Procurement team capacity with
Source-to-Pay Operations
SAAS COMPANY

Supplier Lifecycle Operations

Supplier Management Workspace <y @ 0

9 :;:]"u £ Hore STASKDO01003 = | +

Supplier Management Workspace

Al suppliers

¥ suppliers
My suppliers

My suppliers

Last rafreshod just now.

Legal name » Relatlonship manager 7 Onboarded Updated

2022-08-02 230541
2022-0B-02 2307:18
2022-0B-0Z2 22:51:20
2022-08-04 00:17:01

2022-08-02 230233

formation Technology Alejandro Mascal ‘Yas 2022-08-02 22:58:04
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My suppliers’ cases

Pricrity of open cases Breached cases

Free supplier managers from the low value busy work,

like having to ask a supplier to update missing data,
or responding to low value requests that can be automated,
so they can focus on strengthening your supplier network and
improving supplier discounting.

Accounts Payable Operations

servicen_ﬁw All Favorites History ] Accounts Payable ¢ Q, Search

Hello Gilly !

= O Monitor your work with a personalized summary of accounts payable.

Quick actions

[} Create New Invoice

Review your work

Supplier ~ Legal entity v

My invoices

Overdue

2

Ingestion error

6 6 3 2 P o)

Missing information Suspected duplicate Matching error Exceptions found Rejected

Top invoice exception types Invoices due soon

Turn AP from an endless backlog, exposing yourself to
late payment fees, poor supplier relationships and even fraud,
to one where invoice ingestion and 3-way match are fully automated,
and exception handling is left for actual exceptions.

7.875"




